
Liberty’s new and improved online and mobile customer portal has launched! 
 
My Account gives you more options, new helpful tools, and easier access:
 

• View and pay your bill online, including on your mobile phone through a new  
Liberty My Account app (available now in the App Store and Google Play).

• Choose your account notification preferences – email or text message – and  
when you want to receive them.

• View your usage with easy-to-read graphs, helping you better manage your  
usage and save on your next bill.*

• When outages do occur, stay informed through an improved outage map and 
email or text notifications.

My Account, My Way

To learn more or to register, visit libertyutilities.com or scan the QR code

*Implementation of the smart meter technology to provide hourly usage information  
  is underway and set for completion in Fall 2021.


